October 20, 2008

Dear Crystal Mountain Club Association Members:

Since I have, just today, been able to obtain email addresses for those Club members who
have email addresses, I am today sending this email.

As the new president of Crystal Mountain Club Association, I would like to encourage
you to attend the Crystal Mountain Fall Property Owners Weekend, this coming
weekend, October 24-26, 2008. Of special note is the Four Season Club happy hour held
in Kinlochen’s lobby area on Friday from 6-8 p.m. It is a great place to meet your fellow
property owners, and you do not need to be a member to attend ... just “interested” in
perhaps joining. The General Session on Saturday morning begins at 8:15 a.m. with
coffee and then the meeting at 8:30 a.m. (Very valuable update regarding the state of
Crystal Mountain.)

The Club Association meeting is on Sunday, October 26, 2008 at 9:00 a.m. in the
Northwest Territories conference room at Crystal Center. You need to be there, as we are
discussing some important items on our agenda. Some of these include whether we
should have 1 or 2 meetings per year, our updated Directory of Services, whether we
should have club “get-togethers,” and our new club association website.

In this light, at the Club meeting on Sunday, October 26, I shall be showing a prototype
of the Club’s new website. It will include such things as a home page, minutes of past
meetings, calendar of events, covenants & CC & R, archival documents, list of property
owners and lot numbers (no other information for security/privacy reasons), architectural
forms, photo albums, forums, and the new updated Directory of Services. Furthermore,
the Board is now going to communicate with the Club members as much as possible via
email, just like Crystal Mountain does. This will also save the Club money. We
presently have the emails of all but 29 lots. Please note that I am mailing this email to
those members for whom we do not have an email address. I am asking those members
to please send me their email addresses, if they have one. Again, if at any time, you
have any questions, concerns, comments, etc., please do not hesitate to contact me.

My goal is to be proactive as president. Since we are beginning a “new regime,” I, along
with the Board members, welcome your suggestions, comments, etc., as to how we, as a
Board may perhaps better serve our Club members, and especially what you would like
out of me, as president.

Sincerely,

Tom Dawson

125 Anna Dr.

Tawas City, MI 48763

Email drdawson@drthomasadawson.com

Cell: (989) 329-6581

Work: (989) 362-6186

Fax: (989) 362-5774



